SCWW Customer Information Packet

(Print and return by Fax)
To:      SCWW Profiles                        @ Fax (805) 525-1756
From: _________________________ @ Fax_____________
In order to utilize our On-Line Profiling service, customers must fill out the following information and FAX it back to the office. The following pages must be signed by an authorized agent of the company.

· Waiver to use On-Line Profiling

· Customer Credit Application

· Customer Payment Agreement
	My Company has already…

Signed a Customer Credit Application with SCWW (   yes  /  no   )

Signed a Payment Agreement with SCWW (  yes  /  no   )
If you answered yes to both of these questions, please indicate your company name below, fill out the On-Line Profiling Waiver, and fax it back with this page.

COMPANY NAME: _____________________________________________________


Once we receive this information we store it in our new database and you are only required to fill out the profile through the website at www.scww.com/new-profile.html.  It’s that simple.  Most of our existing customers have already filled out a customer credit application as well as a payment agreement. If this is the case, customers are only required to fill out the On-Line Profiling Waiver form.
Thanks for your time.

SCWW Management
SOUTHERN CALIFORNIA WASTE WATER

On-Line Profile Waiver

In order to utilize our Online profiling service, customers must designate which specific employees, agents, or officers will be allowed to use this service and act, with complete permission of said customer, or whether or not any employee, agent, or officer of said customer will be allowed to access this service.  

Unless the customer has signed this Online Waiver Agreement allowing any employee, agent, or officer to access this website, Southern California Waste Water Company (“SCWW”) will require that customer designate, in writing, which of its employees, agents, or officers are authorized to transact business with SCWW and bind the company for any acts or transactions in dealing with SCWW.  Customer may also designate such individual or individuals to be the sole representative of said customer.  Absent a waiver, Customer shall not be allowed to use this Online profiling service.

By signing this waiver, Customer agrees to the following terms and conditions:

1. Indemnity.  Customer agrees to indemnify and hold SCWW harmless from any breach of this Agreement by Customer.  Customer agrees that the SCWW will have no liability in connection with any such breach or unauthorized use, and agrees to indemnify any and all resulting loss, damages, judgments, awards, costs, expenses, and attorneys’ fees in connection therewith. Customer will also indemnify and hold the SCWW harmless from and against any claims brought by third parties arising out of Customer’s use of the information accessed from the Website and from the unauthorized use by any of Customer’s employees, agents, or employees.

2. Limitation of Liability.  This website and this Online Profiling service is provided by SCWW and information provided on the website is “AS IS” and “AS AVAILABLE” basis.  The information provided herein is subject to change, without notice, and SCWW is not responsible for the consequences of reliance on any information contained in, linked to or submitted to the website and the risk of injury from the foregoing rests entirely with you, the customer.  SCWW disclaims warranties of any kind, express or implied, as to the operation of this website, the Online Profiling service and customer uses this website at its sole risk and responsibility.

3. Notices to SCWW.  Unless advised in writing to SCWW, which writing is received and acknowledged by SCWW, Customer shall be responsible for any acts of employees, agents or officers, who use this website, the Online Profiling service, without exception.
4. Termination of this Agreement.  This agreement may be terminated by Customer by notice in writing to SCWW or by SCWW with either written or verbal notice to Customer.  

5. Acceptance of Waste.  Customer shall be bound by the terms and conditions of this agreement, and all other agreements entered into with SCWW should SCWW accept waste from any individual representative of Customer unless previously terminated as provided for herein. 

On behalf of the undersigned Company, I hereby agree to accept the terms and conditions as set forth above.  

AUTHORIZED AGENT SIGNATURE: _____________________________________________________

PRINTED NAME: _____________________________________ TITLE: ________________________

COMPANY NAME:  ____________________________________ DATE: _________________________
SOUTHERN CALIFORNIA WASTE WATER

CUSTOMER CREDIT APPLICATION

CUSTOMER NAME:___________________________________________________________________

ADDRESS:                 ____________________________________________________________________                                       ____________________________________________________________________

PHONE NUMBER:
  ____________________________     DUN & BRAD #: _______________________

CONTACT:               ____________________________     FED TAX ID #:   _______________________

Usual Payment Terms: ________ Expected Purchases/Year: __________ Amount Applying for: _____________

BANKING INFORMATION

NAME OF BANK:      ___________________________________________________________________________

ADDRESS:                  ___________________________________________________________________________

                                      ___________________________________________________________________________

PHONE NUMBER:   __________________________________  Bank Officer: ____________________________

VENDOR REFERENCES (3)

VENDOR NAME:      ___________________________________________________________________________

ADDRESS:                 ____________________________________________________________________________

PHONE NUMBER:  ________________________________    CONTACT: _______________________________ 

VENDOR NAME:      ___________________________________________________________________________

ADDRESS:                 ____________________________________________________________________________

PHONE NUMBER:  ________________________________    CONTACT: _______________________________

VENDOR NAME:      ___________________________________________________________________________

ADDRESS:                 ____________________________________________________________________________

PHONE NUMBER:  ________________________________    CONTACT: _______________________________
I authorize Southern California Waste Water, its agents, and their employees to contact the above named references for credit verification.

SIGNATURE:         ________________________________________     DATE: ____________________________

PRINTED NAME: ________________________________________      TITLE: ___________________________

SOUTHERN CALIFORNIA WASTE WATER

PAYMENT AGREEMENT

Page One

Southern California Waste Water is a private corporation.  There is no “right” to utilize our facilities and services for the off-loading of wastewater, except upon your agreement to abide by our rules, price schedules, and payment terms.

All of our customers must agree to fully and accurately complete our Non-Hazardous Waste Profile Sheet and our Non-Hazardous Waste Physical Description Questionnaire.  If a customer wishes to obtain credit and be billed, the customer must also fully and accurately complete our Customer Credit Application.  All corporate and LLC accounts will require a personal guaranty.  Customers who do not have approved Customer Credit Application on file must pay in full (by cash or check) upon each use of our facility and services.

Credit-approved customer’ use of the facility and services of Southern California Waste Water will be invoiced twice-monthly.  Invoices are due and payable upon receipt, but we grant a 30-day grace period from the invoice date within which we must receive payment.  Invoices bear interest at 18% per annum (1½%) from the invoice date, but we will waive interest if payment in full is received during the 30 day grace period. When payment is received after the 30-day grace period interest will be assessed from the invoice date. We do not look at postmark dates; the date that matters to us is the date that we actually receive payment.  If you are concerned that the mail is too slow or that your check may get lost in the mail, you should bring your payment to our office.  If a check is received from you which does not clearly identify which invoice it pays, we will apply it to your earliest unpaid invoice.  If any check is rejected by your bank, for any reason, (1) a penalty in the amount of $250.00 to cover our accounting and re-billing costs will be assessed, and (2) interest from the date of invoice, even if previously waived upon receipt of the dishonored check, will be assessed.

We reserve the right to revoke credit for any customer at any time.   We reserve the right to deny waste water off-loading to any customer at any time.  We reserve the right to change our rules and our prices at any time.  Credit customers whose accounts remain unpaid after 60 days can expect their off-loading privileges to be revoked.  In the event an unpaid account is referred to collections or to an attorney for collection, the customer agrees to pay all reasonable costs incurred by us, including reasonable attorney’s fees, in connection with the collect effort.

SOUTHERN CALIFORNIA WASTE WATER

PAYMENT AGREEMENT

Page Two

Our facility is for non-hazardous waste water only.  We are not a hazardous waste water facility.  All customers, whether cash customers or on account, must sign our Generator’s Non-Hazardous Certification.  You are aware that Southern California Waste Water will incur substantial costs should you off-load hazardous product in violation of your certification, and you hereby agree, and the guarantor guarantees, that you will indemnify us for any and all costs, including but not limited to site remediation and loss of business, we incur in connection with the cleanup of hazardous product off-loaded by you at our facility or spilled on our premises.

Corporations:
This payment agreement must be signed by a corporate officer.

LLC’s:
 
This payment agreement must be signed by a Member-Manager.

Partnerships:   
This payment agreement must be signed by a partner.

CUSTOMER:


On Behalf of the Customer listed to the left,                                           

__________________________________________ 
agree to this Payment Agreement

__________________________________________
By:__________________________________

__________________________________________
Printed Name:_________________________









Title:________________________________









Date: ________________________________

GAURANTOR:


I guaranty the Customer’s financial obligations                                           

__________________________________________ 
under this Payment Agreement:

__________________________________________
By:__________________________________

__________________________________________
Printed Name:_________________________









Title:________________________________









Date: ________________________________

